
COMPANY OVERVIEW

As the leading provider of human capital 
management (HCM) solutions, iSolved 
HCM’s technology, iSolved, transforms 
the way businesses manage their most 
important asset – their people. 

iSolved is cutting-edge technology designed for 
small-to-midsized employers to manage everything 
from processing time and attendance and payroll to 
administering benefits and human resources.

Solutions and services from iSolved HCM have proven 
successful to customers nationwide, with over 2 million 
employees committed to the iSolved technology.  
Business from all industries, including manufacturing, 
construction, agriculture, health care, banking, 

hospitality, education and government, have found 
the iSolved solution helps them manage the entire 
employee lifecycle.

iSolved HCM is headquartered in Charlotte, North 
Carolina, with a state-of-the-art training facility located 
in Salt Lake City, Utah. As a nationally recognized 
leader of Human Capital Management technology 
solutions, iSolved HCM offers a robust solution to 
small-to-midsized businesses.
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iSolved Network

iSolved HCM has built a full Network around the iSolved 
technology, arming elite, high growth service bureaus with the 
game changing HCM solution customers are demanding, while 
leaving the bureau to provide the local service customers crave.

The iSolved Network is comprised of elite service bureaus who 
offer their customers the iSolved platform coupled with their local, 
exceptional service for a unique customer experience not found 
from any other solution in the HCM marketplace.
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Fast facts

•	SSAE 16
•	Headquartered in North Carolina

Memberships

iSolved HCM is a proud member of the 
following professional organizations:

•	American Payroll Association 
•	IPPA (Intl. Payroll Providers Assoc.) 
•	The Payroll Group
•	SHRM 
•	Bellevue Chamber of Commerce
•	Better Business Bureau
•	Charlotte Chamber of Commerce 
•	Idaho Chamber of Commerce
•	Inc. 5000
•	ITLMA (Independent Time & Labor 

Management Association)
•	Salt Lake City Chamber of Commerce
•	Seattle Chamber of Commerce 
•	Utah Better Business BureauAs we have grown over the years, we recognize 

the need to rely on detailed information to improve 
decision-making processes across our business, for the 

benefit of our employees and ultimately our fans. 

iSolved offers numerous solutions which help us 
manage hours, workflow and projects, greatly 

improving efficiencies as we broaden the depth and 
scope of RSL and Monarchs in the community.

Andy Carroll
Chief Business Officer, REAL Salt Lake


